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Telepractice Information 

The telepractice information on Pearson’s website is intended to support professionals 
in making informed, well-reasoned decisions around remote assessment. This 
information is not intended to be comprehensive regarding all considerations for 
assessment via telepractice. It should not be interpreted as a requirement or 
recommendation to conduct assessment via telepractice. 

Professionals should remain mindful to: 
• Follow their own professional best practice recommendations and respective ethical 

codes
• Follow telepractice regulations and legal requirements from federal, state and local 

authorities, licensing boards, professional liability insurance providers and payors
• Develop competence with assessment via telepractice through activities such as 

practicing, studying, consulting with other professionals, and engaging in 
professional development 

Professionals should use their clinical judgment to determine if assessment via 
telepractice is appropriate for a particular examinee, referral question, and situation. 
There are circumstances where assessment via telepractice is not feasible and/or is 
contraindicated. Documentation of all considerations, procedures, and conclusions 
remains a professional responsibility
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How to make contact or get answers
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https://www.pearsonassessments.com/professional-
assessments/digital-solutions/telepractice/about.html
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Pearson Canada
www.PearsonClinical.ca/telepractice
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Canadian Assessment Consultants' contact info:        
www.PearsonClinical.ca/assessmentconsultants
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Telepractice Resources
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Pearson Telepractice Resources

• Information from 
Professional Organizations

• Permissions and Licensing
• COVID-19 Related 

Materials
• Telepractice Videos
• Telepractice Documents
• Telepractice Audio 

Podcasts
• Telepractice Webinars
• Digital Platform Resources
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Professional 
Organizations

CPA (Canadian 
Psychological Association)
www.cpa.ca
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Website Resources: Permissions and Licensing

• This permission is intended to include the use of non-public facing screen-mirroring and 
screen share methods to remotely share test item content with examinees on a computer 
screen and capture responses either verbally or through other means.

• This permission is not intended to allow for use of photocopying, scanning, or duplication 
of test protocols, including any screen capture or session recording technology, but is 
merely intended to support practical live delivery of tele-health services

• This permission is also not intended to allow for any modification to the original test 
content as it currently appears.

• Pearson reserves the right to revoke this Limited Permission at any time in the interest of 
test content security and/or test validity and will review the ongoing status of this No 
Objection Letter as conditions require

13

• Qualified professionals are 
hereby granted a limited and 
revocable permission to utilize 
appropriate non-public facing 
teleconferencing software and 
tools to assist in the remote 
administration of Pearson 
assessment content, consistent 
with this letter
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COVID-19 Related 
Materials
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Disinfecting Materials General suggestions:

• Disinfect all materials carefully before and 
after testing and have the examinee wash 
their hands before and after use. Do not 
touch the materials yourself after they are 
disinfected and prepared.

• Ensure examinees do not have a latex 
allergy before using latex gloves.

• During testing, do not place materials back 
in the kit immediately after use. Instead, 
have several resealable plastic bags on 
hand: some labeled “clean” and the others 
labeled “dirty” for storage and later 
cleaning of manipulatives.

15

Specific disinfection and cleaning 
suggestions

• Supplies needed 
• Cleaning materials with soft, porous 

surfaces that can be laundered 
• Cleaning board books, wooden blocks, 

cards, and materials with soft, porous 
surfaces that can’t be laundered

• Cleaning digital devices 
• Important reminders about disinfecting
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PPE
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General considerations:

• The examinee’s age may play a factor 
in deciding to use PPE.

• A case history review can reveal 
information about the 
propriety/viability of providing PPE.

• Refer to test-specific guidelines to 
determine how the addition of PPE 
might impact assessment task inputs 
by the examiner and outputs by the 
examinee.

• Follow facility guidelines for donning 
and doffing PPE for the examiner, 
examinee, and facilitator, if 
applicable.

• Establishing rapport between the 
examiner and examinee is especially 
critical

• Refer also to Pearson’s Disinfecting 
Testing Materials document after any 
assessment administration to prepare 
materials for the next session.
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Score Interpretation

17

• Consider how the age-based and 
grade-based norm groups differ.

• Consider the academic areas tested 
and how the results will be used.

• Consider the 
demographic characteristics 
and educational history of the 
examinee.

• Consider the implications of 
testing during the summer.
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COVID-19 Related 
Materials
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COVID-19 Related Materials: Webinars
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COVID-19 Related Materials: Professional Organizations
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Resources: Telepractice Videos

60+ Additional Videos
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Resources: Telepractice Documents
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Resources: Telepractice Documents

• Setting up the Assessment Area
• Using the Computer
• Using a Second Device
• Third Camera Hack Video Link
• And a link to the remote assessment 

set up document
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Remote Assessment Setups for 
Examiner and Examinee
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Telepractice Documents: Telepractice Norms and Validity of 
Performance-based Tests
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The Use of Facilitators in a 
Remote Test Administration
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Telepractice Documents:
WISC and WAIS Block  
Design
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Telepractice Documents: Examiner Assessment Checklist for 
School Practitioners

• Setting up devices/platforms
• Developing competency in 

administering assessments via 
telepractice

• Determining if the examinee is an 
appropriate candidate for 
telepractice

• Planning the test environment 
requirements before test 
administration

• Preparing the facilitator for test 
administration

• Prior to assessment day
• Assessment day
• Results and reporting
• Using Q-global and Using Q-interactive
• Links to additional resources

28
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Telepractice Documents: Examiner Assessment Checklist for 
Clinican Practitioners

• Setting up devices/platforms
• Developing competency in 

administering assessments via 
telepractice

• Determining if the examinee is an 
appropriate candidate for 
telepractice

• Planning the test environment 
requirements before test 
administration

• Preparing the facilitator for test 
administration

• Prior to assessment day
• Assessment day
• Results and reporting
• Using Q-global and Using Q-interactive
• Links to additional resources
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Resources: Telepractice Podcasts
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Resources: Telepractice Webinars
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Digital Platform Resources
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Q-Global Resources

33

Videos and Webinars
Documents
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Q-global Instructions
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Remote On-Screen Assessment
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Remote Management of Assessments
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Q-global Training
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Telepractice Digital Assests Available on Q-Global
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Q-interactive in Telepractice

39
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Newsroom

• News Bytes
• Announcements
• Headlines

40
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Product Information and Guidance Document

41
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Product Information and Guidance Document

42
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Product Information and Guidance Document

43

43

Digital Options

46
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I'm Confused! What are the Differences between 
Pearson's Q-global, Q-interactive, and DALS?

Platform/Products Q-global Q-interactive Digital Assessment 
Library for Schools

Platform Web based platform using any web 
enabled device (tablet, computer, phone)

Platform using two iPad devices (one for examiner, 
one for examinee ) connected by Bluetooth

Provides school districts (400+ 
IEPs) with unlimited use of 
more than 30 assessments on 
Q-interactive and Q-global

Number of tests Digital Manuals and/or Stimulus Books for 
85+ tests

20 assessments 30+ assessments

Functionality Clinician administers test using the Digital 
Administration Directions Digital Stimulus 
Book, and paper Record Form. Q-global 
scoring is purchased separately.

Integrated administration, scoring, and reporting: single 
cost

Integrated administration, 
scoring, and reporting w Q 
interactive

Materials to purchase Depending on product, digital kit or 
separate digital components (Manual, 
Stimulus Book) paper record form, digital 
scoring (purchased separately or with 
some kits). On-screen administration and 
remote on-screen administration available 
for some tests

Purchase 2 iPads; some tests require purchase of 
certain paper record forms. Purchase for some tests 
includes manipulatives needed for administration

Flat, annual price based on 
Individual Education Plans 
(IEPs). Administration and 
scoring included.

For more information about which best serves your specific needs, contact an assessment consultant.

47
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Q-global®

• Pearson’s web-based platform for test 
administration, scoring, and reporting.

• Allows users to administer the assessment 3 
different ways:

• Manual Entry: Paper/pencil administration with Q-global 
scoring.

• On-screen Administration: Administer the assessment 
on the screen of any web-enabled device

• Remote On-screen Administration: Allows a third party 
(i.e. parent/teacher) to access the assessment from their 
own web-enabled device through sending a secure URL 
via email.

48
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Q-global vs. Q-interactive

49

More information on Q-global and Q-interactive can be found at www.helloq.com
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Q-interactive

Administer interactive 
assessments like the WISC-V, 
CELF-5 and GFTA-3 with
Q-interactive. An intuitive, 
portable system that uses two 
iPads connected via Bluetooth. No internet connection is 

required during the 
administration of 
assessments.

| 50
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Pearson Digital Assessment Library

| 51

• A digital library of nearly 40 renowned 
assessments

• Unlimited access and use of
Q-interactive

• Unlimited access and use of Q-global
• Training for Q-interactive and Q-global
• No additional cost for digital products
• Predictable costs and more level 

spending from year-to-year
• Personalized support

51

Administration considerations
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How to

53
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Telepractice Guidelines and 
Requirements from Organizations
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Choosing a Platform
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https://telementalhealthcomparisons.com/
private-practice/
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Before Conducting your Assessment

56

Five Factors: Considerations for a positive assessment administration

1. Telepractice environment/equipment
2. Assessment Procedures & Materials
3. Examinee Considerations
4. Examiner Considerations
5. Other Considerations

56
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Conducting an Assessment

57
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After the Assessment
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Norms and Equivalence 

59
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Historical Perspective

In-person assessment since early 1900s
Performance based tests given face to face
Even computer-based rating scales and measures were supervised 
by clinicians
Behavioral observations are a huge part of assessment process
Remote testing was secondary; reserved for access issues
• overburdened school psych departments
• rural areas with few or no providers
• Department of Veteran's Affairs and Department of Defense

60
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Norms

Defined sample and testing conditions
Comparison for individual being assessed
Modifications or changes from those conditions
•Not unusual
•Greater the modification, more threats to validity

61
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Current

• COVID has disrupted common practice.
• “Wait to assess” is not always an option
• Practitioners accommodating to prevent COVID transmission

Remote administration
PPE

Test users are looking for support on best practices, as the 
Standards for Educational and Psychological Tests directs them to 
do.

62
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The Standards: What's required for a mode change

• Similar to a format change "mode of delivery”
• A sound rationale
• Empirical evidence, when possible
• If the change is suspected of affecting the validity of 

score interpretation, such that the change modifies or 
changes the construct being assessed, evidence for 
validity should be gathered (Standards, 2014)

• Equivalence studies

63

63

Telepractice Resources for Clinicians

Evidence

Equivalence Studies

Is there an effect of administration change on scores?

Study design: within-subject or between-subject?
If there is no administration change effect, new norms are 
unnecessary.

If there is an administration change effect, can either 
design a new study to equate scores or collect new norms.

64
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Do we need separate norms?

• If validity evidence suggests this is necessary.

• Evidence available to date suggests this is not 
necessary, but the evidence does not cover all task 
types, age ranges, nor all clinical conditions.

• Impractical to gather new evidence during the 
pandemic.

• Look to existing studies for evidence of equivalence 
for tasks administered in telepractice and face-to-face 
modes for examines with and without clinical 
conditions. 

65
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Conduct a demands analysis 
(Table 2 of our guidance documents)

Input and output demands are most critical

• Input: How is information received?
• Output: How is a response provided?
• Processing: these shouldn’t be different in tele-assessment 

if done properly 
• What abilities are needed to process the information? 
• What preexisting knowledge is necessary? 
• Are there strategies involved in processing the 

information or formulating a response? 

66

66



Telepractice Resources for Clinicians
Pearson Clinical Assessment

Copyright © 2020 Pearson Education, Inc. or its affiliates. All rights reserved 33

Telepractice Resources for Clinicians

Demands Analysis

67

67

Evidence for Equivalence
Norms vs. equivalence
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Review evidence for equivalence to inform 
appropriateness and interpretation

• Does evidence indicate score equivalence across modes? 
• On average, would a person obtain the same score with both 

modes?
• If yes, can use the same norms

• Variations in how the test is administered in general
• Review prior research/existing evidence on the type of 

administration change being considered
• If prior research indicates no effect on scores for that type, new 

study is probably unnecessary
• If existing evidence indicates an effect is present, new study 

probably would be necessary to establish relationship between 
scores so they can be equated

69

69

Guidance Documents
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Where to find Guidance Documents

71

71
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What's in a Guidance 
Document?

Introduction
Conducting a Telepractice 

Assessment
Conclusion
References
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What's in a Guidance Document?

Table 1—Individual Subtest 
Considerations

Table 2—Inputs, Outputs, and 
Research Evidence by 
Task Type

74
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What's in a Guidance 
Document?

Introduction
• Context and appropriateness
• General comments about the test
• Use of facilitators (refer to Use of 
Facilitators document online)

75
Image by Christof VanDerWalt
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Guidance Document: WISC-V example

76
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Guidance document introduction cont.

The Wechsler Intelligence Scale for Children–Fifth Edition (WISC–V; 
Wechsler, 2014) can be administered in a telepractice context by using 
digital tools from Q-global®, Pearson’s secure online-testing platform. 
Specifically, Q-global digital assets (e.g., stimulus books) can be 
shown to the examinee in another location via the screen-sharing 
features of teleconference platforms. Details regarding Q-global and 
how it is used are provided on the Q-global product page.

A spectrum of options is available for administering the WISC–V via 
telepractice; however, it is important to consider the fact that the 
normative data were collected via face-to-face assessment. 
Telepractice is a deviation from the standardized administration, and 
the methods and approaches to administering it via telepractice should 
be supported by research and practice guidelines when appropriate.

77
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Guidance document introduction cont.
Providers engaging in telepractice assessment may train facilitators 
to work with them on a regular basis in order to provide greater 
coverage to underserved populations (e.g., only two providers 
within a 500-mile radius, shortage of school psychologists within a 
school district). If such a facilitator is well trained and in a 
professional role (i.e., a professional facilitator), they can present 
blocks and response booklets as well as adjust audiovisual 
equipment. This approach yields the WISC–V composite scores 
that are available in face-to face assessment mode. If a 
professional facilitator is not used, it impacts the workflow of the 
session, subtest selection, and the approach to deriving composite 
scores….

…. If a professional facilitator is not used, Block Design is not 
feasible for telepractice. Omitting Block Design impacts subtest 
selection and the approach to deriving composite scores…..

78
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What's in a Guidance 
Document?

Conducting Telepractice 
Assessment

1. Telepractice Environment & 
Equipment

2. Assessment Procedures & 
Materials

3. Examinee Considerations
4. Examiner Considerations
5. Other Considerations

79
Image by Mansour Bethoney
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1. Telepractice Environment & Equipment

• Computers and Connectivity
• Image/screen size
• Teleconference platform
• Video
• Screensharing digital components
• Test item security in the audiovisual environment
• Peripheral camera or device
• Gesturing
• Capturing response booklet performance
• Audio considerations
• Audio check
• Manage audiovisual distractions
• Lighting
• Disruptions

80
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Telepractice Environment & Equipment

Computers and Connectivity: 
• Two computers with audio and video capability and stable 
internet connectivity – one for the examiner and one for the 
examinee – are required. 

• Web camera, microphone, speakers or headphones are 
required for both examiner and examinee.

• Second computer screen or split-screen format on a large 
computer monitor for the examiner is helpful to allow a view of 
the administration directions, but the examiner can also use the 
paper format manual or the Q-interactive platform.

81
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Telepractice Environment & Equipment

Image/screen size:
• When items with visual stimuli are presented, the digital image 
of the visual stimuli on the examinee’s screen should be at least 
9.7” measured diagonally. 

• Some teleconferencing platforms shrink the size of images, so 
the clinician should verify the image size in the initial virtual 
meeting.

• It is recommended that computer screens used for 
teleconference assessment be at least 15” measured diagonally. 
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Telepractice Environment & Equipment

A teleconference platform is required. 
• Screensharing capability is required if anything other than items 

with verbal stimuli and responses are administered.

High-quality video is required during the administration. 
• Make sure the full faces of the examiner and the examinee are 

seen using each respective web camera. 

• The teleconference platform should allow all relevant visual 
stimuli to be fully visible to the examinee when providing 
instruction or completing items; the view of the examiner should 
not impede the examinee’s view of visual test stimuli. 

83
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Telepractice Environment & Equipment

Screensharing digital components: 
• Digital components are shared within the teleconferencing 

software. 

• Can use pdf viewer in browser or full screen in presentation 
mode. Always use full screen (presentation) mode for digital 
components viewed by examinee.

Test Item security in the audiovisual environment:  
• Examiner is responsible for ensuring test item security is 

maintained. Examiner should address test security requires with 
the examinee (and facilitator if applicable), during the informed 
consent process. 
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Telepractice Environment & Equipment

Peripheral camera or device: 
• A stand-alone peripheral camera 
that can be positioned to provide a 
view of the session from another 
angle or a live view of the 
examinee’s progress is helpful. Can 
use a separate device (e.g. 
smartphone) connected to the 
teleconference and set in a stable 
position to show the examinee’s 
pointing responses, if applicable. 

85
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Telepractice Environment & Equipment

Gesturing: 
• When gesturing to the stimulus books or response booklets is 

necessary, the examiner should display them as digital assets 
onscreen and point using the mouse or cursor. 

Capturing response booklet performance:
• The examiner may ask for the completed response booklet to be 

shown on camera immediately at the conclusion of a task, so that 
the examiner can score it immediately and so responses are not 
lost or modified . 

89
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Telepractice Environment & Equipment

Audio Considerations: 
• High quality audio capabilities re required during the 

administration. An over the head, two-ear, stereo headset with 
attached boom microphone is recommended for both the 
examiner and the examinee. Headphones with a microphone may 
be used if a headset is not available. 

Audio Check:
• The examiner should test the audio for both the examiner and 

examinee in the initial virtual meeting and at the beginning of the 
testing session to ensure a high-quality audio environment is 
present. 
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Telepractice Environment & Equipment

Manage audiovisual distractions:
• Examiner should do everything possible to make sure the 

examinee’s environment is free from audio and visual distractions. 
If the examiner is unfamiliar with the examinee’s physical location, 
a visual tour of the intended testing room should be given during 
the initial virtual meeting.  

• Examinee should be positioned facing away from the door to 
ensure the examiner can verify through the examinee’s camera 
that the door remains shut and can monitor any interruptions. 

• The examiner should confirm that all other applications on the 
computer, laptop, or peripheral device are closed, the keyboard is 
moved aside or covered after the session is connected, and alerts 
and notifications are silenced on the peripheral device. 

91
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Telepractice Environment & Equipment

Lighting:
• Good overhead and facial lighting should be established for the 

examiner and examinee. Blinds or shades should be closed to 
reduce sun glare on faces and the computer screens.

Disruptions:
• The examiner should record atypical events that occur during the 

testing session. This may include delayed audio or video, 
disruptions to connectivity, the examinee being distracted by 
external stimuli, and any other anomalies. 
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2. Assessment Procedures & Materials

• Copyright
• Response booklets (if used)
• Blocks
• Digital assets 
• Considerations
• Input and output requirements and 

equivalence evidence
• Telepractice Versus Face-to-Face 

Administration
• Digital Versus Traditional Format
• Evidence by Subtest
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Assessment Procedures & Materials

Copyright:
• Permission must be obtained for access to copyrighted materials 

(e.g., stimulus books, response booklets) as appropriate. Pearson 
has provided a letter of No Objection to permit use of copyrighted 
materials for telepractice via teleconference platforms and tools to 
assist in remote administration of assessment content during the 
COVID-19 pandemic.

Response booklets (if used):
• The response booklets should be provided in advance of the 

testing session, and the plan for securing and forwarding/returning 
materials, real-time and after testing, should be communicated. 
See the capturing response booklet performance portion of the 
Telepractice Environment & Equipment section for suggested 
procedures to facilitate immediate scoring and secure handling of 
response booklets.
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Assessment Procedures & Materials

Blocks:
• Block Design may only be administered when a professional 

facilitator is present. The blocks should be provided to the 
professional facilitator before the testing session.

Digital assets:
• The examiner should practice using the digital assets until the 

use of the materials is as smooth as a face-to-face 
administration. It is not recommended that the examiner display 
items from paper stimulus books on a camera.

Considerations:
• Review Table 1 for the specific telepractice considerations for 

each subtest to be administered.

95

95

Telepractice Resources for Clinicians

Assessment Procedures & Materials

Input and output requirements and equivalence evidence:
• The examiner should consider the input and output requirements for 

each task, and the evidence available for telepractice equivalence 
for the specific task type.

‒Telepractice Versus Face-to-Face Administration
‒Digital Versus Traditional Format
‒Evidence by Subtest
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Notes from Table 2
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3. Examinee Considerations

Appropriateness:  
• for examinee and for purpose of assessment 

Preparedness:
• Examinee should be well-rested, able, prepared and ready to 

appropriately and fully participate in the testing session. 

Facilitator role:
• If using a facilitator, role must be explained to examinee.

Headset:
• Use clinical judgement to determine if appropriate or feasible

Mouse:
• May be possible to pass control of mouse to allow examinee to 

point to indicate responses. 
99
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4. Examiner Considerations

Practice:
• During the telepractice setup, and before administering to any 

actual examinee, the examiner should rehearse the mechanics 
and workflow of every item in the entire test using the selected 
teleconference platform.

Standardized Procedures:
• The examiner must follow the administration procedures of face-

to-face administration as much as possible.

Administrative and technological tasks:
• For a smooth session, audiovisual needs and materials must be 

managed appropriately.  An initial virtual meeting with examiner, 
examinee, and facilitator (if used) should be used to provide 
information about the audiovisual needs and materials. 
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5. Other Considerations

There are special considerations for written reports describing 
testing that takes place via telepractice.

• State in report that test was administered via telepractice and 
briefly describe the method of telepractice use. 

• Make clinical judgment about whether or not the examiner was 
able to obtain examinee’s best performance. 

• Clinical decisions should be explained in the report.

• Include record of atypical events during testing session. 
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What's in a Guidance 
Document?

Conclusion

• Can I do this?
• How can I do this?
• What if I have another 
idea

Image by Davide Bonnazi
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What’s in a Guidance Document?
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University Training 
Partnership Program (TPP)
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Universities: Digital assets available 
for classroom teaching
Free Q-global Digital Assets for University 
Training Programs

• Available to Training Partnership Program (TPP) 
members (membership is free)

• Customized library of digital assets on Q–global

• Assets can be used for student classroom 
instruction

• If you are supervising students outside of the 
classroom (experiential- or clinical-training), you 
will still be eligible for the standard benefits of 
the TPP program.

• If you are not a current TPP member and would 
like to be, please register. Search 'Training 
Partner Program' at pearsonassessments.com.

This Photo by Unknown author is licensed under CC BY-SA.

TEACHING AND SUPERVISING ASSESSMENT BEYOND COVID19
APA Division 12, Section IX (Assessment)
apa.org/topics/covid-19/teaching-supervising-assessment-beyond.pdf
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https://www.youtube.com/watch?v=Ql9TxhbMDTU&feature=youtu.be
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https://www.youtube.com/watch?v=Ql9TxhbMDTU&feature=youtu.be
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Conclusion

• In principle, telepractice mode should reconstruct the in-person environment as 
closely as possible to the literature supporting equivalence to date. 

• Review the general and test specific telepractice considerations on Pearson’s website, 
which provides references to the literature supporting equivalence to date.

• Review all test items and instructions and document considerations (Table 1 in 
Pearson guidance document). Don't administer tasks that aren't appropriate.

• Consult professional best practice recommendations, respective ethical codes, 
Telepractice regulations and legal requirements from federal, state, and local 
authorities, licensing boards, professional liability insurance prviders, and payors. 

• Develop competence with Telepractice assessment through activities such as 
practicing, studying, consulting with other professionals, and engaging in professional 
development.

• Make an informed decision to determine if assessment via Telepractice is appropriate 
for a given examinee, referral question and situation, and that it is feasible and not 
contraindicated. 
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