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Course Description 

Clinical assessment is a relationship, and the quality of that relationship shapes what the client discloses, 
what the clinician sees, and what the family and other stakeholders do with the results. This session covers 
the evidence base for collaborative and therapeutic models of assessment, the role of feedback as an 
intervention, and the ways relational isolation surfaces during assessment as a clinical variable that 
clinicians frequently underweigh. The presentation includes practical guidance clinicians can apply in their 
next assessment session to enhance the quality of the information gathered as well as the overall 
experience for both examiner and client.  
  

 

Learner Outcomes 

After completing this learning track, participants will be able to: 

1. Describe the evidence base for collaborative and therapeutic models of assessment, 

including the client and family outcomes these models have been shown to influence  

2. Explain how examiner behavior and the conditions of the assessment session affect client 

disclosure, engagement, and the quality of the data obtained  

3. Identify indicators of relational isolation that present during assessment and describe how 

to account for them in case formulation and interpretation  

4. Apply at least two strategies for structuring a feedback session as a clinical intervention 

rather than a report delivery step  

 

 Time-Ordered Agenda 

7 minutes Framing the problem 

13 minutes Evidence base for collaborative and client-centered models of assessment 

11 minutes The assessment relationship as a determinant of data quality 

9 minutes Relational isolation as a clinical variable 

13 minutes Feedback as intervention 

7 minutes Practical application and strategies 

 

 

About the Presenter 

Dr. Mitch Colp is a Registered Psychologist and the Chief Executive Officer of Hexagon Psychology, 

which provides assessment and treatment services to children, youth, and adults across Canada. 

Licensed in six provinces and with experience practicing internationally, he has spent more than 15 

years in psychological assessment, much of it delivered virtually. He sits on provincial and national 



 
 
 
boards shaping regulatory and professional practice standards, and speaks frequently on tele-

assessment, ethical practice, and psychological services in rural and remote communities. 
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Eligibility 

• Those requesting to earn ASHA CEUs must meet at least one of the following eligibility criteria: 

o Is an ASHA Member (includes Life Member and International Affiliates) 

o Holds the ASHA Certificate of Clinical Competence (CCC) 

o Is licensed by a state or provincial regulatory agency to practice audiology or speech-language 

pathology 

o Is credentialed by a state regulatory agency to practice audiology or speech-language 

pathology 

o Is credentialed by a national regulatory agency to practice audiology or speech-language 

pathology 

o Is a Clinical Fellow supervised by someone who holds the ASHA CCC 

o Is currently enrolled in a master’s or doctoral program in audiology or speech-language 

pathology 

Permission for Pearson to Share Information to the ASHA CE Registry 

• By selecting YES on the registration link, you agree that you are a current ASHA CE registrant 

and grant permission to Pearson to share your identifying information to the ASHA Continuing 

Education Registry.  

• By selecting NO on the registration link, you agree that you do not want Pearson to share your 

identifying information with the ASHA CE registry, and you will maintain your own CE records.  

 

 



 
 
 
 

Earn 1.0 CE Credit   Earn 1.0 CPD Credit 

 

   

NCS Pearson, Inc. is approved 
by the American Psychological 
Association to sponsor 
continuing education for 
psychologists. NCS Pearson, 
Inc. maintains responsibility for 
this program and its content. 

 

  NASP Approved Provider # 1010 

NCS Pearson, Inc. is approved by the National Association of School 
Psychologists to offer professional development for school psychologists. NCS 
Pearson, Inc. maintains responsibility for the program.  

 

 

Qualified Professional Enrollment | Summit On-Demand Price $129.00 USD per person  

The price gives you access to all on-demand sessions. On-demand sessions will be available for 

viewing from November 9, 2026 through December 31, 2026.  

 

Registration Link 

To be provided upon payment. 

 

Completion Requirements 

Pearson is responsible for this program and its content. To earn a Continuing Education 

certificate, participants must meet all completion requirements, including full attendance, 

submission of an evaluation, successful completion of a knowledge check, and submission of all 

required information. Partial credit is not available. 

 

Assessment of Learning Outcomes  

The Continuing Education certificate requires 75% to pass the knowledge check questions. 

 

CE Contact Information 

NCS Pearson, Inc.  

927 E. Sonterra Blvd., Suite 119 

San Antonio, TX 78258 

ClinicalTraining@Pearson.com 

 

Accommodation 

Participants can enable closed captioning in the player. If you require specific accommodation 

because of a disability, please email ClinicalTraining@Pearson.com. 

 

Complaint Resolution 

If a registrant feels that a session was unsatisfactory for any reason, please email 

ClinicalTraining@Pearson.com. 
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About Pearson 

Pearson is the foremost provider of assessments for psychologists and other mental health 

professionals. Our reliable, well-validated tools assess child and adult personality, behavior, 

neuropsychology, ability/intelligence, speech and language, development, sensory, motor, 

vocations, and biopsychosocial issues, leading to better insights and successful outcomes. 

 

 


