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Course Description 

One in eight U.S. adolescents now turns to AI chatbots when struggling, drawn by constant 

availability, patience, and lack of judgment. As demand for mental health support outpaces the 

human workforce, AI is increasingly filling the gap while reshaping expectations of what it means 

to be understood.  

 

Drawing on original research co-authored with Unmind's clinical and well-being leaders, Dr. Nick 

Taylor examines the human-AI encounter through an ethical decision-making lens, including 

transparency, privacy, boundaries, safeguards, and pathways to human support. This session 

presents a framework for evaluating AI companions so they support, rather than replace, human 

connection. 

 

Learner Outcomes 

After completing this learning track, participants will be able to: 

1. Describe at least three factors influencing why people may turn to AI companions for mental 

health and emotional support, including accessibility, immediacy, and perceived privacy 

 

2. Differentiate between the experience of relational connection with an AI companion and a 

human therapeutic relationship, including the opportunities and limitations associated with 

empathy, trust, therapeutic alliance, and human connection  

 

3. Apply ethical decision-making principles to evaluate responsibly designed AI-supported 

mental health experiences, including psychometric measurement, transparency, privacy, 

professional boundaries, appropriate safeguards, risk escalation, and referral pathways to 

qualified human support 

 

Time-Ordered Agenda 

5 minutes Introduction: Mental health support in the age of AI  

7 minutes Why people are turning to AI  

10 minutes The form of being met: The human-AI encounter  

10 minutes Connection vs. simulation  

10 minutes Psychometrics, not mimicry  

8 minutes AI as a bridge to human connection  

10 minutes  Q&A 



 
 
 
 

About the Presenter 

Dr. Nick Taylor is CEO and Co-Founder of Unmind, the workplace mental health platform helping 

organizations create healthier, happier, and more human workplaces. A clinical psychologist by 

training, Nick previously worked across the NHS and Mind, supporting people with a range of mental 

health needs. He founded Unmind in 2016 with a belief that everyone has mental health, all of the 

time, and that with the right tools and support, everyone can strengthen and improve it.  

 

 

 
 

 

 

References 

Malouin-Lachance, A., Capolupo, J., Laplante, C., & Hudon, A. (2025). Does the digital therapeutic 

alliance exist? Integrative review. JMIR Mental Health, 12, e69294. https://doi.org/10.2196/69294  

 

McBain, R. K., Bozick, R., Diliberti, M., Zhang, L. A., Zhang, F., Burnett, A., Kofner, A., Rader, B., Breslau, 

J., Stein, B. D., Mehrotra, A., Uscher-Pines, L., Cantor, J., & Yu, H. (2025). Use of generative AI for 

mental health advice among US adolescents and young adults. JAMA Network Open, 8(11), 

e2542281. https://doi.org/10.1001/jamanetworkopen.2025.42281 

 

McBain, R. K., Cantor, J. H., Breslau, J., Diliberti, M., Zhang, L. A., Zhang, F., Burnett, A., Kofner, A., 

Rader, B., Pataranutaporn, P., Stein, B. D., Mehrotra, A., & Yu, H. (2026). AI chatbot use and 

disclosure for mental health among US adolescents and young adults. JAMA Pediatrics, 180(8), 

884–890. https://doi.org/10.1001/jamapediatrics.2026.2015  

 

Xu, Z., Lee, Y.-C., Stasiak, K., Warren, J., & Lottridge, D. (2025). The digital therapeutic alliance with 

mental health chatbots: Diary study and thematic analysis. JMIR Mental Health, 12, e76642. 

https://doi.org/10.2196/76642 

 

Zhong, W., Luo, J., & Zhang, H. (2024). The therapeutic effectiveness of artificial intelligence-based 

chatbots in alleviation of depressive and anxiety symptoms in short-course treatments: A 

systematic review and meta-analysis. Journal of Affective Disorders, 356, 459–469. 

https://doi.org/10.1016/j.jad.2024.04.057  

 
 

Disclosure 

 

Financial: Dr. Nick Taylor is employed by Unmind and receives compensation from Unmind.  
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Eligibility 

• Those requesting to earn ASHA CEUs must meet at least one of the following eligibility criteria: 

o Is an ASHA Member (includes Life Member and International Affiliates) 

o Holds the ASHA Certificate of Clinical Competence (CCC) 

o Is licensed by a state or provincial regulatory agency to practice audiology or speech-language 

pathology 

o Is credentialed by a state regulatory agency to practice audiology or speech-language 

pathology 

o Is credentialed by a national regulatory agency to practice audiology or speech-language 

pathology 

o Is a Clinical Fellow supervised by someone who holds the ASHA CCC 

o Is currently enrolled in a master’s or doctoral program in audiology or speech-language 

pathology 

Permission for Pearson to Share Information to the ASHA CE Registry 

• By selecting YES on the registration link, you agree that you are a current ASHA CE registrant 

and grant permission to Pearson to share your identifying information to the ASHA Continuing 

Education Registry.  

• By selecting NO on the registration link, you agree that you do not want Pearson to share your 

identifying information with the ASHA CE registry, and you will maintain your own CE records.  

 

 

 

 

 

 

 

 

 

 



 
 
 
 

 

Earn 1.0 CE Credit   Earn 1.0 CPD Credit 

 

   

Pearson is approved by the 

American Psychological 

Association to sponsor 

continuing education for 

psychologists. Pearson 

maintains responsibility for 

this program and its content. 

  NASP Approved Provider # 1010 

Pearson is for the program. approved by the National Association of School 

Psychologists to offer continuing education for school psychologists. 

Pearson maintains responsibility for the program. 

 

 

Qualified Professional Enrollment | Summit On-Demand Price $129.00 USD per person 

The price gives you access to all on-demand sessions. On-demand sessions will be available for 

viewing from November 9, 2026 through December 31, 2026. 

 

Registration Link 

To be provided upon payment. 

 

Completion Requirements 

Pearson is responsible for this program and its content. To earn a Continuing Education 

certificate, participants must meet all completion requirements, including full attendance, 

submission of an evaluation, successful completion of a knowledge check, and submission of all 

required information. Partial credit is not available. 

 

Assessment of Learning Outcomes  

The Continuing Education certificate requires 75% to pass the knowledge check questions. 

 

CE Contact Information 

NCS Pearson, Inc.  

927 E. Sonterra Blvd., Suite 119 

San Antonio, TX 78258 

ClinicalTraining@Pearson.com 
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Accommodation 

Participants can enable closed captioning in the player. If you require specific accommodation 

because of a disability, please email ClinicalTraining@Pearson.com. 

 

Complaint Resolution 

If a registrant feels that a session was unsatisfactory for any reason, please email 

ClinicalTraining@Pearson.com. 
 

About Pearson 

Pearson is the foremost provider of assessments for psychologists and other mental health 

professionals. Our reliable, well-validated tools assess child and adult personality, behavior, 

neuropsychology, ability/intelligence, speech and language, development, sensory, motor, 

vocations, and biopsychosocial issues, leading to better insights and successful outcomes. 
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